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Email Technical and Record
Scheduling Environment

« Participants—NC, PA, KY

« Diverse systems—centralized versus
decentralized

« All have retention schedules and training

« Management of e-mail studied and much
debated




Transfer Current State of Affairs

« Manual Collections of Emall
= Sheakernet, CD-ROM

« Labor Intensive

= No way to stop duplicates, have to run
hashing algorithms to determine exact copies

= Duplicate messages
= Not receiving email from offices
= Different file formats

« KY & PA—MS Outlook pst files




Proeposed Viethedolegy

Build a teol to allow people to
“archive” their mail on a
systematic basis.

Minimize I support

Be able to support multiple file
formats




EMCAP Tool

« Open Source

« Client is configured to have Archives
Folder that Is mapped to our server.

« User can replicate file folder structure
« Mimics current behaviors of drag and drop
« Drops email into our collection server

« Internet message parser makes an XML
copy




EMCAP User Client View
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-mail moved to hMailServer
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Administrative Console

« Allows for creation of account

« Administrator can change password

« Has fields to add free text




dministrative Console Display
Ith two test accounts
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Account Properties Page

B Account Properties

Account Properties Domain: GRB and Friends

Account Address: kelly. eubank adcr-zv3em. dordmz. local

Ferzon's Mame: IKEII_I,I Eubank

Uit M ame: IGDvemment Records Branch

Contact Email: |ke|l_l,l.euhank.n|:mail.net

Account Status: IFEea-:I"-.-'-.-"rite ll W il Process v Actve

Motes:

Change Pazsword

Account Information
Account Created: |4.-"E.-"2I:II:IEI 759 P Lazt procceszed an: IH-:-t pet proceszed.

Total Mezzages Archived: IEI Mezzages Archived Last Bun: |na

E aliest Meszage: | Online Dizk Space: IHDt availahble.

Latest Meszage: I Offline Dizk Space: IEI

Store Falder: Ikelly_eubank@dcr-wSem_di:rdmz_ln:n:al['l ]




IHelpr Page fer Account VManagement

Edit Accounts Help L

Description
This screen allows you to create a new archival e-mail account or edit an existing ane.

Fields

Account Address

This i the local part of the e-mail address the client will use when
connecting to the archival mail server. If the e-mail address has
already been used vou wall be warned.

PersonName
Enter the full name of the person who will use this account.

Unit Name




Batch Creation of Accounts

% Batch Account Creation

File Edit Oplions

Create Accounts for: GRB and Friends {dcr-s¥3em.dcrdmz.local)

Import File:

Fersan MName | Contact Email

Create Accounts Send hail Fepon




ool will suggest passwerds to use

B Account Properties X

Account Properties Domain: GRB and Friends

booount Address; |megan.durden (Edor-gy3Aem. dordmz. local

Perzon's Mame:; IMegan Durden

[ rit P arme: IGwemmenl Records Branch

Cartact Ermail: |megan.durden@ncmail.net

booount Status: IHeadWrite j IV Wil Process WV Active

M otes:

|
g Change Password E

Change Password Hep | | Changs Password

Account: megan.durden(@dcr-sv3em. deordmz loss!

suppesedpasword |

B proceszed.

Fassword: I

9 Wiould you fike ko use this passward?
L]
\/ 4P I Ina’a

allable.

Confirm Password: |

Ok Yes Mo Cancel |

By dem_derdmz_local




Parser

« XML schema represents all email in an
account

« Parses the header information in email
« Text attachments converted to Unicode

« Leaves tag In schema to point to the
attachment

« Retain all original bit streams

« When we save external file, create a
message digest—unique identifier




Example of the XVIL copy: that
created by the Parser

<Marme=X-Mailer</Marmex>
<%aluex=Unknown {No Yersion)</Valus=
</Header>
— <Header>
<Hame=Message-ID</MName=
<Waluex=18a.18223ab0.296c8bde@aol.com =< "Yalue=
</Header>
— =Header=
<Mame=X-Filter-¥Yersion<,/Tlamea>
<%alue=1.7 {maildmz)<alus=
</Header>
- =SingleBody=
- <BodyContent=
<Content=The Southern Seed Legacy Project based at the University of Georgia has
completed its web updates. We thank you for allowing us to link to your website. Each
group has a short paragraph next to their link. Please feel free to comment on these
paragraphs, if you feel that you would like your group described in another fashion. The
address for the links page is: http://vwww.uga.eduf~ebl/links/ If you are interested in
viewing our home page and seeing what the Southern Seed Legacy Project is all about,
please check out our main page http://www.uga.edu/~ebl/southernheirloom/ Once
again thank you. Katie O'Connell University of Georgia Department of
Anthropology</Content=
=</BodyContent>
</SingleBody >
=Eol=CR</Enl=
</Message>
- <Messagex
=zlLocalld=0</Localld=
=Fromz"Jennifer Bean" <JBean@oldsalem.org>=/From:>
=Tox<ahweb@ncmail.net><,/To>
<Subject=Historical Markers=/Subject>
<Header:>
<Mame=Return-Path</MNamez=
=“alue=<JBean@oldsalem.org></alue:>
=/Header=
<Headerz
<Mame=GContent-Transfer-Encoding</Name>
<‘alue=7hit</ Value=
</Header=
<Header=
<kMame=0riginal-Recipient=/MName>
<“alue=rfc822;ahweb@ncmail.net</"alus:
</Header>
<Header=
=hame=X¥-Priority</MName=
“Malue=3=Malues
</Header>
<Header=
<khame=X-M8Mail-Priority < /MName=

aliis=hnemals Arahie~




INEXt STEeps

Development of additional .pst
file Import capability

Einish training documents

Roll out of tool to state partners




